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Social Training

Formal Learning
Courses

f2f/e‐learning

Using SoMe to 
engage online & 

classroom learners

Social Workflow Learning

Personal  & Team  Learning
informal learning

Personal & Team Productivity
& Performance Enhancement

PUSH

managed, tracked,
monitored, controlled

PULL

self‐directed, self‐managed, autonomous

Using SoMe to learn and work with others

Connecting   Sharing  Collaborating

Evolving State of Workplace : Social Learning

It’s all about 
LEARNING

It’s all about
DOING their job (better)
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30 ways to use social media 
to work (and learn) smarter

1. Finding things on the Social Web
2. Keeping up to date with what’s new on 

the Social Web
3. Building a trusted network of colleagues
4. Communicating with colleagues
5. Sharing resources, ideas and experiences
6. Collaborating with colleagues
7. Improving personal and team productivity

(c) C4LPT.co.uk
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1
How can you help people find 
things on the Social Web? 
What tools would you 
recommend they use?  

What new skills will they need?
What services can L&D provide?

3 
How can you help people build  

network(s) of trusted colleagues?
What existing or networks would 

you recommend they use?  
What new skills will they need?
What services can L&D provide?

5
How can you help people share?
What types of things do your 
people want/need to share?

What tools would you 
recommend they use?  

What services can L&D provide?
The L&D Guide to helping your people using 

social media to work and learn smarter
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